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FULL LIFE NEWS
infrequent but important updates for the Full Life community

We never knew we could
adjust to so much change

We all know that change is a part of life, but certainly the

coronavirus pandemic and 2020 taught us that we could all

adjust more than we ever imagined. Our team and our clients

adjusted over time to the need to shift to 100% virtual

counseling sessions, groups, and we discovered gaps in our

electronic practice management system that helped us realize

that we needed to find another one. We are grateful for the

ways that our team and our clients adjusted, and yet we still

don't really know what 2021 will look like for us all. 

Vaccine distribution is obviously challenging, and it could be a

very long time before life returns to "normal." What we know is

that our need to be of service and provide the support and

therapy is greater than ever before. 

We don't really "do" newsletters, but since we can't easier share

news in-person when you're in the office or post things in our

lobby, this seems like the best way to share with you important

news. Thanks for reading! 

SIMPLE PRACTICE EMR

ROLE CHANGES FOR KEY
STAFF (GINNY, LEIGH
AND JIMMY) 

WELCOME NEW
COUNSELORS (CATHEY &
AMANDA)

FEE CHANGES (LEIGH)

TEAM & SERVICE
UPDATES

DISCOVERY GROUP

COVID-19 IN 2021

News in this issue:



improved security of your credit card information

and shared documents; 

easier methods for signing and returning

documents such as Release of Information forms

and new client forms (and a way to review and

even download every document you've ever

completed or signed for us); 

easy verification of past and upcoming

appointment times and dates; 

see the detail for invoices due and pay your bill; 

update your credit card if expired or canceled; 

and even access a record of all your invoices,

payments, insurance reimbursement status

(CBHA only), and your account history. 

We used to use an electronic practice management

and electronic medical record system called

TheraNest. It did many of the things we needed it to

do, but when we began working remotely, we

realized how many documents need signatures and

how few of our clients have the capacity to print,

sign, scan and return documents to us. We also have

increased our volume of CBHA-insured clients, so

getting copies of insurance cards became much

harder.

We have selected and began implementation of a

new system, called Simple Practice. This system

helps Charlie, Allison and Cristina (our Operations

Team) get documents, cards, and consents

completed much more easily, and it helps our

counselors complete clinical documents faster and

more efficiently. In short, it's great for us, but we

want you to know how it's great for clients too!  

Much like your doctor's office or our local hospital

systems, Simple Practice offers a client portal that

provides our clients lots of benefits, such as:

For those who had already provided authorization

for us to charge a "card on file" in the past though,

the security measures of both TheraNest and Simple

Practice do not allow us to see all your card

information once it is entered and stored. Therefore,

it is essential that we get new authorizations to

charge your card and new entry of your card

information into Simple Practice. 

Some counselors (but not all) are activating a cool

feature that allows you to see what appointments

are available for your counselor and to request a

specific appointment time that is convenient for you.

We know you love talking with Charlie ;-), but if you

want to schedule on your own or realize it's

afterhours, you may be able to request an

appointment time -- all online. Of course, you can

still call Charlie, and not all counselors will be using

that system. Please note that it is a way to REQUEST

an appointment time, but the time will appointment

will need to be confirmed by your counselor to make

it official. 

All active clients have been sent an email invitation

to get signed in to the Client Portal. Occasionally, the

email ends up in a spam folder or gets innocently

deleted by those who assume it's "junk mail" in email

form. So if you have not access the client portal OR

you can't find the email, please notify Charlie in our

office, and we'll send you a new invitation to join the

Client Portal or use this link instead: 

https://full-life.clientsecure.me/

Once you get into the Client Portal, please make sure

you review and complete all the Consents AND all

the Documents. They are stored in different places,

but we need you to complete them all as soon as

possible.    ------We think you'll love it! ------
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February 8th is the deadline for all clients to complete 

 new Consents & Documents completed in Simple Practice! 

Call Charlie or Cristina if you need assistance!

Simple Practice:  
Why You'll Love the Client Portal

https://full-life.clientsecure.me/


W I N T E R  -  2 0 2 1

2021 will introduce changes in roles and

responsibilities for several members of the Full Life

Team. Growth has its drawbacks, namely that

responsibilities increase within the finite reality that

there are only 24 hours in the day, and all helping

professionals need to model self-care for our clients

and each other. This means that 2021 will be a year

in which key members of our team will assume new

roles and responsibilities.

Ginny Mills, will step away from her role as Clinical

Director and clinical practice and into her new role

as CEO, inviting others within the Full Life team to

provide direct care to clients and to step into their

own leadership roles.

Ginny will continue to facilitate Parent-to-
Parent and collaborate with existing clients to
determine their counseling needs going
forward. She has worked with literally
hundreds of families over the years, so when
folks reach out to request services again, Ginny
will collaborate with them and with our team to
determine the best way to assist. Rest assured,
Ginny will do everything she can to smooth all
transitions. All of this will happen over the
course of several weeks and will typically result
in clients working with another member of the
Full Life team to address ongoing counseling
needs. Ginny’s active clients will receive a
companion email to offer more
information and what to expect over the next several

weeks. Ginny will assume her new role as CEO

effective 5/1/2021.

Leigh Zick Dongre, PhD, LCMHC, LCAS has accepted

the role as Clinical Director to lead the clinical team

and provide clinical supervision support for Full Life

counselors. Leigh began working with Ginny and Full

Life in 2013 as a special projects manager, joined as

a parent consultant with Parenting Through

Addiction in 2017, and joined as a staff counselor

with Full Life in 2019.  

Leigh holds a PhD in Addiction Counseling &

Counselor Education from UNC Charlotte and a

masters in Clinical Mental Health Counseling from

Wake Forest University. Her experience includes

work as counselor, clinical supervisor, researcher

and a post-doctoral fellow in the Wake Forest

Baptist’s Addiction Research and Clinical Health

Program, counselor in a community-based

outpatient program for those with substance use

disorders, client relations associate at the Center

from Creative Leadership, and as an adjunct

instructor of counseling graduate students at Wake

Forest University and UNC Pembroke. Leigh

will assume her new role as Clinical Director

effective 5/1/2021.

Jimmy Tunstall, BA, CADC, DBTC has accepted the

role as Winston-Salem Team Leader to provide

support, direction and leadership for counselors and

staff based in our Winston-Salem office. Jimmy

joined the Full Life team as program manager for

Full Life Transitions and transitioned into his role as

staff counselor in 2016.

Jimmy’s natural counseling wisdom was evident early

in his time at Full Life and led him to formalize his

role by completing additional professional,

undergraduate and graduate training. He is

recognized as a Certified Alcohol and Drug

Counselor and is certified as a Dialectical Behavior

Therapy Counselor. Jimmy will assume his new role

as Winston-Salem Team Leader effective 9/1/2021.

New Team Member Roles for Ginny, Leigh & Jimmy

Continuity gives us roots; change
gives us branches letting us stretch
and grow and reach new heights. 

Pauline R. Kezer
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FULL LIFE is delighted to welcome new
counselors, Cathey Floyd and Amanda Beck, to
our clinical team. 

Cathey Floyd, MA, LCMHC, LCAS-A specializes in
counseling with both adults and children
affected by grief and loss, substance use, and
general mental health challenges. Her experience

includes work as a counselor in the Wake Forest

Baptist Addiction Research and Clinical Health

Program, Hospice of the Piedmont, and meaningful

personal experiences that inform her appreciation

of her clients needs. Cathey will also provide

facilitation for a second Parent-to-Parent meeting

on Tuesday evenings to support and educate

parents affected by a son or daughter’s use of

alcohol or other drugs. For more information about

Cathey, check out her profile on Psychology Today.

Amanda Beck, MA, LCMHC, LCAS-R specializes in
counseling young adults and adults affected by
generalized and social anxiety, substance use,
sexual assault and trauma, and general mental
health challenges. In addition to her work at Full

Life, Amanda is a staff counselor and alcohol/drug

specialist in the University Counseling Center at

Wake Forest’s Reynolda Campus and is an adjunct

instructor of graduate students in the Wake Forest

online graduate program. Amanda will lead Full

Life’s Discovery Group for those who are ready to

make some changes in their relationship with

alcohol or other drugs but who are reluctant to

choose abstinence. For more information about

Amanda, check out her profile on Psychology

Today.

Sometimes they're necessary, but no Full Life
client will ever experience a fee change for
services without 30 or more days notice. 

Effective March 1, 2021, Leigh Zick Dongre's fees for

service will increase to Tier 5 rates. Ginny Mills will

no longer appear on the Financial Agreement since

she is no longer accepting new clients. Tier 5 rates

are $175 for all intakes, individual, couples and

family sessions scheduled for 50-60 minutes. 

This is the only fee change for 1st Quarter, 2021. 

Welcome New Counselors,
Cathey Floyd & Amanda Beck

Fee Changes in 30 Days:
Never a Surprise

Discovery Group:
Change with Client-Defined Goals
Clients who have an interest in making changes
with their relationship with alcohol or other drugs

but who are not certain they need recovery could

benefit from the 10-week Discovery Group. This

group was suspended last fall and is ready to

resume meeting on Tuesday evenings, 6-7:30pm,

starting on 1/26/2021. Group members are required

to have an individual therapist and complete a ½

hour orientation session before joining the group.

Discovery Group is an open-enrollment group, so

you can begin at any time. But hey! There’s no time

like the present! 

Call Charlie Lawson at Full Life to schedule an

orientation session with Amanda.
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Anna Fleig is completing her training through The
Buehler Institute to become recognized by the

American Association of Sexuality Educators and

Therapist as a Certified Sex Therapist. Anna is

currently working with individuals and couples under

a specialty supervisor and welcomes the opportunity

to address matters of sexuality, sexual health and

sexuality in relationships.

For the first time in over 5 years, Full Life is now

fortunate enough to have a counselor can provide

counseling with young children! In her work with
young children, Cathey Floyd counsels children 6
and up who need help processing loss, illness or

substance use in their families, or general

distress.

Dan Hogue is available again to facilitate Love First-

model interventions. Although Dan is

part of the Futures Behavioral Health business

development team, they were gracious enough

to support his continued work as an Interventionist

with Full Life. Those who fear that a loving,

honorable intervention may be the only way to help

a loved one choose treatment and recovery

are invited to schedule a free phone consultation

with Dan for more information. 561-707-0123.

Although we do not provide ADETS, Prime for Life, or

Drug Education School, we do provide the

assessment and shorter-term treatment services
for those who have been charged with a DWI/DUI.
Working together, David Spillman and Cristina

Mounts provide this service. Those who are

appropriate for 20 hours of short-term treatment

can fulfill those requirements by completing

Discovery Group with biweekly individual counseling.

Call Cristina Mounts at extension 709 for more

information. 

Marlena Del Hierro, Britta Starke, and Ann Dixon
Coppage are all now utilizing remotEMDR resources

to allow clients the opportunity to utilize the robust

therapeutic tool known as EMDR. Despite our need

to continue in a telehealth format, remotEMDR

allows clients to use their own computer with the

support of EMDR trained clinicians to address

trauma, reframe negative beliefs and even enhance

performance. If you are interested in learning more

about EMDR, you can check out these resources!

Team & Service Updates

And speaking of Marlena Del
Hierro, she is our newest fully-

credentialed Licensed Clinical

Mental Health Counselor! This

means that Marlena is now “in-

network” with CBHA for most

employees of Wake Forest

Baptist and Wake Forest

University. Congratulations,

Marlena! 

Jimmy Tunstall is now eligible to provide another

robust therapeutic tool called Brain Spotting. 

This is particularly beneficial for those who have a

difficulty verbalizing and/or who want to heal

without having to verbalize thoughts, feelings and

experiences associated with trauma and other

unfortunate life events. If you are interested in

learning more about brain spotting, you can

check out these resources.

https://www.youtube.com/watch?v=Ur98CxSmSgc
https://www.youtube.com/watch?v=Pkfln-ZtWeY
https://brainspotting.com/about-bsp/what-is-brainspotting/
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Allison Head - superbills, invoices, statements, CBHA claims filing, and credit card authorizations

Ann Dixon Coppage - individual and couples counseling (accepting non-CBHA clients only) 

Britta Starke - equine-assisted psychotherapy for individuals, couples, families and corporate teams

family systems therapy, trauma therapy and counseling for alcohol and drug-related concerns. 

Charlie Lawson - recovery coaching

David Spillman - recovery coaching, DWI assessments and individual counseling for those in

recovery

Leigh Zick Dongre - individual and couples counseling for anxiety/stress, chronic pain, parenting

through addiction, alcohol and drug-related concerns, and general mental health counseling needs

Jimmy Tunstall - Individualized DBT skills training and coaching, counseling for LGBTQ+ needs,

alcohol and drug-related concerns, general mental health counseling needs, and recovery coaching

Meghan Prior - individualized therapeutic breathwork education and instructional support

Rebecca Aydelette - individualized clinical aromatherapy education and instructional support

And don't forget these clinical and operations team members and the other important services
they provide Full Life clients: 

So…..exactly when WILL we resume in-office counseling sessions and groups? That, quite frankly, is

anybody’s guess! With the vaccination roll-out revealing its own set of challenges and rates of infection

continuing to rise, Full Life will remain 100% telehealth and with remote administrative operations for

the next several weeks, if not the next several months. We are as eager as our clients to resume in-

office services, but staying safe, healthy and responsible are critical to the safety of our clients, our

team, and our community. 

Interestingly though, many who were cautious and skeptical about telehealth sessions using Zoom

have come to appreciate the convenience and benefits to telehealth sessions. Most of our counselors

anticipate continuing to provide some services in a telehealth context even after regular in-office

operations resume. When we do resume in-office operations, safety will still be a top priority. So stay

tuned for updates in the months ahead! 

Team & Service Updates

COVID-19
Update

www.FullLifeCounseling.com
336.923.7426

https://full-life.clientsecure.me/
 


